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 Professional Summary 

Dynamic and versatile Senior Back-End Developer, Network Engineer, and 
Human Resources Manager with a proven track record across healthcare, 
consulting, and government sectors. Expert in Laravel, Python, and modern HR 
systems, with hands-on leadership in digital transformation and employee 
management. Highly skilled in aligning IT infrastructure and HR practices with 
strategic business goals. Seeking to contribute to an innovative organization that 
values performance, security, and team development. 

 

 Key Skills 

• Back-End Development: Laravel, PHP, Python, MySQL, RESTful APIs 

• Web & Software: HTML, CSS, JavaScript, Bootstrap, Blade 

• Networking: Cisco Technologies, Network Architecture, Security 

• Human Resources: Recruitment, Policy Management, Employee 
Onboarding 

• Project Leadership: Agile Teams, IT Strategy, Cross-Department 
Collaboration 
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• Tools & Tech: Git, Docker, Linux, Bash, HRMS Systems 

 

 Professional Experience 
 

 IT & HR Manager | Pet Planet Veterinary Clinic 

Khamis Mushait, Saudi Arabia | 2023 – Present 

• Led the digital transformation of clinic operations by developing internal 
management systems using Laravel for appointments, medical records, and 
payment tracking. 

• Oversaw clinic's IT infrastructure, ensuring stable system uptime and 
secure data handling. 

• Managed HR responsibilities including recruitment, onboarding, 
attendance tracking, and employee performance evaluation. 

• Developed internal workflows and HR policies aligned with labor law 
compliance and clinic goals. 

• Coordinated between departments (pharmacy, store, reception, doctors) to 
streamline communication and operational efficiency. 

 

 Director of Information Technology | Ashrni Consulting Company 

Khamis Mushait, Saudi Arabia | 2020 – 2023 

• Directed the IT team in implementing digital solutions across departments. 

• Supervised network architecture and secure cloud systems. 



• Managed full lifecycle of software development tailored to internal 
operations. 

 

 Call Center Agent + Help Desk | Sudanese Electricity Distribution 
Company (SEDC) 

Port Sudan, Sudan | 2019 – 2020 

• Enhanced network stability by 80% through infrastructure upgrades. 

• Maintained internal payment and customer tracking systems. 

 

 Senior Desktop Application Developer | Nowrseen Zans 

Port Sudan, Sudan | 2018 – 2019 

• Developed customized desktop applications to support local business 
workflows. 

 

 Network Engineer | Sea Ports Corporation Sudan 

Port Sudan, Sudan | 2017 – 2018 

• Configured and managed enterprise networks ensuring 90%+ uptime. 

 

 Network Engineer & Programmer | Diesel Support Company 

Port Sudan, Sudan | 2016 – 2017 

• Achieved complete network stability through robust planning and 
proactive monitoring. 



• Developed internal tools to optimize system performance. 

 

 Education 

Bachelor of Information Technology with Honors 
Red Sea University – Port Sudan, Sudan 
GPA: 3.53 | 2012 – 2018 

 Professional Training & Certifications 

• Laravel Full Stack Development (Self-driven Projects & Practical Work) 

• Advanced Python Programming 

• Certified Network Essentials – Cisco 

• Cybersecurity Essentials – Cisco 

• CCNA Wireless 

• ADF Java 

• Misk Foundation Training in Project Planning & Data Analysis 

• Network & Programming Training – University of Alfayom 

• Government Telecommunications Training – Sudan & Egypt 

 

 Languages 

• Arabic – Native 

• English – Full Professional Proficiency 

 



 Interests 

• Cybersecurity & AI 

• Human Capital Development 

• Tech Conferences 

• Bash Automation 

• Exploring New Cultures 

 


